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										PDF-eXPLODE won’t open at all; it displays an error 481 and I just can’t get to the Options menu
										Viewed 1620 times  since  Tue, May 26, 2020 

										ISSUE:  Each time I click on either the Desktop shortcut or the installed folder PDF-eXPLODE EXE, I get an error which stall the program and will not allow me into the Options backend. The specific error is  Run-time error '481': Invalid... Read More

									

										Initializing PDF Creation Engine Fails and no e-mails are sent
										Viewed 122 times  since  Thu, Jul 8, 2021 

										  ISSUE:    PDF-eXPLODE has run for a a good few years with no issues. Today we now have a problem where print options appears when running in visible (NON-SILENT) mode, if I click on Explode Now, the process window comes up with "Initializing PDF... Read More

									

										When I drag and drop a PDF on to PDF-eXPLODE window, it starts printing  to the PDFeXPLODE printer instead of splitting and emailing
										Viewed 267 times  since  Mon, Dec 12, 2022 

										ISSUE: I have been dragging and dropping PDFs on the PDF-eXPLODE print queue window. What normally happens next is the program immediately starts exploding (or splitting) the pages of the PDFs and finally emails them. Lately, the moment I drag and... Read More

									

										When I enter the License ID and Password for Licensing, I get an Error #101
										Viewed 288 times  since  Thu, Nov 24, 2022 

										ISSUE:  I started my Licensing as instructed, by using Run As Administrator. Despite that, when I click Activate onLine License ID and enter my License ID and Password, I get an Error #101 - please contact Technical support, as shown here:    �... Read More

									

										How do I set up 2 Step Authentication with App Passwords on Gmail SMTP for use in PDF-eXPLODE?
										Viewed 341 times  since  Sat, Jul 23, 2022 

										  ISSUE:   My SMTP settings in PDF-eXPLODE Email Settings is a Username nd Password. However, Gmail is complaining that PDF-eXPLODE the app, is 'Not Secure'.  I have to replace the password with an App-password based on 2 Step... Read More

									

										How do I set up  Multi Factor Authentication (MFA) with Office 365?
										Viewed 613 times  since  Tue, Aug 2, 2022 

										  ISSUE:     I have been experiencing intermittent failures when sending SMTP emails from PDF-eXPLODE via Office 365. I was advised that the possible reason for this was my old version of PDF-eXPLODE had an outdated TLS component. So I updated my... Read More

									

										Step-By-Step instructions to a successful Version 4 configuration of PDF-eXPLODE
										Viewed 736 times  since  Wed, Nov 2, 2022 

										  ISSUE:     How can I configure my new PC (or Server) with the PDF-eXPLODE License I am moving from another server?       ANSWER:   This answer applies to both a license move or a new installation of PDF-explode on your (new) PC or Server.  It... Read More

									

										How can I explode and email my "tagged" PDF which was generated using another PDF creator?
										Viewed 2642 times  since  Thu, Dec 4, 2014 

										 ISSUE:     I have an existing report in PDF format, occasionally created by another PDF engine (or in some cases, previously generated by PDF-eXPLODE itself).  I need to regerate this report to email the pages. I have no way of regerating the... Read More

									

										How do I correctly Tag a document for PDF-eXPLODE processing - what are the rules for a tag?
										Viewed 3135 times  since  Thu, Dec 4, 2014 

										  ISSUE:     Incorrect exploded file names or archived folders are only a few of the errors I seem to get in the Log. What are the rules for a Tag?      ANSWER:       What is a "TAG"?    A "Tag" is a string of text embedded in the report, in a... Read More

									

										I am evaluating the software and get an error "Illegal Call" when the program is about to explode so effectively the program is not working at all. What can I do?
										Viewed 3469 times  since  Wed, Jul 15, 2015 

										  ISSUE:     When running PDF-eXPLODE, the User will get an error showing in the log of "Illegal Call" when exploding the PDF.  This shows as follows in the log:      Starting Exploding engine.     Removing forbidden characters from tag. ... Read More

									

										I have intermittent problems running PDF-eXPLODE. How do I configure PDF-eXPLODE for problem free processing?
										Viewed 11020 times  since  Thu, Dec 4, 2014 

										 ANSWER:    GENERAL     It is very important that you install either of the 32 Bit or 64 Bit which matches your Windows architecture. If you don't, a 32 B installer cannot install the printer in a 64 B Win version. No error will occur - but no... Read More
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										Installing PDF-eXPLODE on a new server
										 Published on Sun, Dec 25, 2022 in Installing
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										The ’Open With’ PDF-eXPLODE context menu does not appear in the Windows right click menu
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										Step-By-Step instructions to a successful Version 4 configuration of PDF-eXPLODE
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										How can I automatically SEND all my emails in the DRAFTS folder of MS Outlook?
										Viewed 67931 times  since  Sun, Mar 19, 2017 

										
									

										How can I update an Excel Header or Footer with a Cell Value?
										Viewed 14909 times  since  Thu, Jan 17, 2019 

										
									

										Can I combine 2 different reports into one exploded PDF and one email?
										Viewed 12217 times  since  Mon, Dec 22, 2014 
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